B 000 «PS CLOUD SERVICES»

CLOUD
SERVICES

YcnoBua NCNonb30BaHUSA YTy
O6beKkTHOe XpaHunuwye

Bepcusa o1 01.12.2023




Hactosawwpe ycnosns («Ycnosusi»):

e  yCTaHaB/IMBAOT NOPSAAOK NpeAocTaBAeHNs 3aKa3unKy YOIy XPaHEHNA HeOorpaHNYeHHOro obbema AdaHHbIX B JaTta-
LeHTpe NcnonHutens («ycnyran),

e ABNAIOTCA HEOTbeM/IEMOW YacTbto MybanyHOro Jorosopa, onyb6anKoBaHHOMO Mo aApecy:
https://www.pscloud.uz/agreements/offer («O¢pepTan).

MpeaocTaBasemMas Ycnyra B COOTBETCTBUM € «OBLLUMIA KnacCnPukaTop BUAOB SIKOHOMUYECKOW AesTeNbHOCTN Pecnybankm
Y36ekmnctaH (OK3/, pes. 2)», BkatouveHa B nogknacc 63.11.0.

TepMU1HBbI, KOTOPbIE NCMO/BL3YHOTCS, HO He onpejenieHbl B YCIOBUSX, UMEIOT 3HaveHue, nprcsoeHHoe UM B OdepTe 1 B pasgene
«MomoLub» Ha Carite NcnonHuTtens: https://www.pscloud.uz/faq. Ycnosusi cogepxat NyHKTbI C aKTUBHbBIMUW FNepccbliikamm
Ha Beb-CTpaHuLbl C 6osiee NOAPOOHOM MHPOPMaLMeR, KOTOPble ABASHOTCA HEOTbEMAEMON YacTbHo YCI0BUNA.

WcnonHuTens Bnpase 6e3 kakoro-nnbo cneumansHOro yseAoMaeHs BHOCUTb M3MeHeHMs B YCI0BUS, B CBA3M C YeM 3aKkas3umk
0653yeTCs perynspHoO oTCAeXnBaTb 3TV n3MeHeHWs. [leficTBytoLLasa pejakLmns YCNOBUiA pa3MeLLeHa no agpecy:
https://www.pscloud.uz/agreements/sla. icnonb3oBaHme 3akaszumkoM Yciyrm nocsie naMeHeHns YCnoBuin ABnsieTcs
NOATBEPXAEHNEM €ro Coriacus ¢ X HoBOM peAakumen.

1. CocTaB ycnyrmn

1.1. Ycnyra BkatoyaeT npejocTasieHvie 4oCTyna K 061a4HoMy 06beKTHOMY XPaHUAVLLY ANS XpaHeHWUs AaHHbIX 3aka3unka
B B/Je 06BeKTOB, pacrnpejesieHHbIX Mo HeCKObKMM cepBepam McnoaHnTens, 06begnHeHHbIM B e41HYH0 CeTb.

1.2. XpaHeHue AaHHbIX OCYLLEeCTBAAETCA B COOTBETCTBUN C BbIOPaHHbLIM TUMOM XpaHUAMLLA:

e YHMBepca/ibHOE — /15 4aCTO NCMOJb3yeMbIX AaHHbIX: MepeAayn NoTOKOBOro ayAvo 1 BUAEO, Pas3faydm CTaTMyeckoro
KOHTEHTa CalnToB;

e XOJIOAHOE — /11 PEAKO MNCMOb3YyeMbIX AaHHbIX: XPaHEHWS CXOAHBIX KOAOB W XXYPHaI0B NPUIOXeHWA, COBMECTHOIO
MCMob30BaHWsA pabounx ¢alinos NPoeKToB;

e apxmMBHOe — A5 A/INTENIbHOrO XPaHEHWs AaHHbIX: Pe3epBHbIX KOMWIA 1 apXM1BOB.

2. MNopsapok okasaHUA Ycnyrun

2.1. 3aKasuuK BbI6MpaeT TMN xpaHuanwia Ha Calite icnonHuTens v 3akasblBaeT Ycnyry B KOHCOM ynpaBaeHUs.

2.2. XpaHuavLe 1 noib3oBaTeNb C NOJHbIM AOCTYNOM K Ycnyre («OCHOBHOW NONb30BaTe/b») CO34aKTCA aBTOMATNYECKU.
OCHOBHOVI NONb30BaTe b CAMOCTOATENIEHO OCYLLIECTBASET PaboTy C XpaHuauLLemM B KOHCONM ynpaBneHuns:

e  CO3zaBas Nanku rnepeoro ypoBHs, MO3BOJISIOLLIME OPraHN30BaTh 3arpy3Ky U ckaunmBaHne 06bekToB («KOHTeNHepbI»);

e 3aBogs o 100 (cTa) AOMONHUTENBHBIX MO/b30BaTeNel C OrpaHNYeHHbIM JOCTYNoM («4onoNHUTeNbHbIE
Nno/sib30BaTeNN»);

e  yCTaHaBAMBas ANst JoNmoNHUTENbHBIX NMO/b30BaTese Npasa AocTyna k KoHTeliHepam.

2.3. OrpaHunyeHns Ha konnyecTBo KoHTeliHepoB He npegycMoTpeHo. OCHOBHOM MOAb30BaTe/lb CAMOCTOATE/IBHO OnpejenseT
TN co3gaBaemoro KoHTenHepa:

e MpuVBaTHbIN,
. Ny6ANYHBINA (YTeHne),
. Ny6ANYHBIN (YTeHne+3anncs), —

a Tak>Xe MOXeT ero npon3BosIibHO MEHATb.

2.4. Bce 06eKThl B XpaHWAMLLE aBTOMaTLNYeCKM PENIMLVPYIOTCA Ha ABa 1 6oee He3aBMCKMBIX cepBepa VcnonHuTens
B 3aBMCMMOCTY OT TUMa XpaHWUANLLA. Penankaums He SiBASeTCH pe3epBHbIM KOMMPOBaHMeEM (63Kanom), He AaeT BO3MOXHOCTY
BOCCTaHOB/IEHUS AaHHbIX 3@ OMpejesieHHbIA Neprog BpeMeHW, a CIYXXUT A1 CO3AaHNSA 0TKa30yCTONYNBOW CUCTEMbI XPaHEHMS.
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3. Onnata Ycnyrun

3.1. CTouMocCTb Ycnyru onpegenseTcs cornacHo tapuam VicmonHutens: https://www.pscloud.uz/hosting/cloud-storage.
3aKa3umK NonosHsaeT 6anaHc YCayru, 1 ¢ Hero exe4acHo CN1CbIBaeTC CyMMa, aBTOMaTUYeCKN PaccHmnTbiBaeMasi B 3aBUCIMOCTY
OT MCMONb30BaHUSA CNesytoLLMX PecypCcos:

e 06beM faHHbIX, [b

e ncxoaawmii Tpaduk, M'b

. 3anpockl nepsoro Tnna (PUT, LIST, COPY), wTt
e 3anpockl BToporo tuna (GET v gp.), wt

I'Ip|/| pacuete HeroJHbIN Yac BCerga CHMTaeTCA 3a MOJHbINA.

3.2. Mpw co3aaHnmM xpaHmuavLLa Ha 6anaHc Yciyr aBToMaTUYeckn HauncnsaoTCs 60HYChl, MO3BONAIOLLME Ha4aTb PaboTy C HUM
6e3 onnatbl. Hencnonb3oBaHHble 6OHYCbl 06HYNSAOTCA Yepe3 30 (TpuALaTe) KaneHAapHbIX AHEN.

3.3. B cnyyae oTkasa 3akasuumka oT Ycayru, VIcnonHUTeNb Mo ero 3anpocy ocyLLecTBAseT nepepacyeT 1 BO3BpaLLaeT
HenCnob30BaHHbIE CPeACTBa (3a MCKoYeHeM 6OHYCOB) € banaHca Ycayru Ha JIMueBoi cyeT.

4. OKOHYaHVe npegocTaBJeHNsa Ycnyru
4.1. |-|pVI HexBaTKe CpeACTB Ha 6anaHce YCJ'IyFI/I €e OTK/IKYEeHNe NPponcxXoanT aBTOMaTn4eCckn.

4.2. icnonHnTenb Ao McHepnaHuns cpeacTs Ha JILeBoM cyeTe 1 B MOMEHT OTK/IIOUYEHNS — OTMNpaBaseT 3akasumky
COOTBETCTBYIOLLME YBEAOMEHNS Yepe3 TUKeT-CUCTeMy U/WUAN MO 3/1eKTPOHHOW nouTe.

4.3. Ecnvi 3aKkasuvK He MPOW3BOAMT onaaTty YCayru, no ncreveHnn 7 (cemmn) KaneHAapHblX AHel C MOMEHTa ee OTK/IIYeHNs —
BCe JaHHble 3aKa3yyka aBToMaTUYeCKn yAansatoTcs.

5. YpoBeHb oKa3saHus Ycnyrum

[apaHTpoBaHHas AOCTYMHOCTb 99,8% B roa (He 6onee 18 YacoB NPOCTOS)
(6e3 yueTa nnaHoBbIX paboT)

5.1. Buabl paboT:

e nJaHoBble PaboTbl — perfamMmeHTHbIe OpraHM3aLMOHHbIE 1 TEXHUYeCKe MeponpuaTusa MicnonHutens
MO MOHUTOPWHTY, HAaCTPOMKe 1 06HOBNEHWIO IT-NHPpPaCTPYKTYpPbI;

e  BHenjiaHOBble Pa60Tbl — 3KCTPEHHbIE OPraHM3aLMOHHbIE 1 TEXHUYeCcKne MeponpusTus icnonHutens
HepernameHTVPOBaHHOW NPOAOIKUTENBHOCTM C Lie/Ibio YCTpaHeHUs cboeB 1 Henonaaok B IT-nHpacTpykType.

Pa6oTbl YBepomneHmns Bpems npoBepeHmns
MnaHoBble He MeHee, 4YeM 3a 48 4yacoB A0 Ha4ana pabot B Yacbl HanMmeHbLLen Harpy3ku (c 01:00 go 06:00 GMT+5)
BHennaHoBble no pakTy B toboe Bpems CyTOK, MO HEO6XOAMMOCTH

5.2. PaboTa VicnonHuTensi c obpalleHnsamum:

MpuopuTteTt KpunTnyHoctb Bpems pelwueHuns Mepuopa o6cny>kmBaHmns
Bbicokunin Meproguyeckne npepbiBaHNA B NpegoctaBneHnn Ao 12 yacos KPYrnocyTo4Ho, 7 gHel
OCHOBHbIX YC/YT, 3HaUNTENIbHOE YXYy/LLleHne B Hejesnto

rokasaTesnei nx ka4ecTsa, 0TKa3 3/1IeMeHTOB
IT-nHppacTpykTypbI
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CpegHuin Mpobaembl, He NPUBOASALLME K MPepPbIBAHMIO 40 24 vacos KPYrnocyTo4Ho, 7 gHel
npeAocTaBNeHNs OCHOBHbIX YCyT, B Hejento
HO BUSAIOLLME Ha MOKa3aTeNn X KavecTsa

Huskuia Mpoune obpalleHns, CBA3aHHbIe 20 24 yacos B 6yaHwue gHu ¢ 10:00
C NpeAoCcTaBieHNneM TeXHUYECKON N MHON 40 19:00
nHpopmaummn

6. YcnoBua KomneHcaumum

6.1. B cnyyae HegoCcTynHOCTM Yaayrv no BuHe VicnonHuTens 1 obpalleHuns 3aka3urka, HanpaBmBLLEro NOCPeACTBOM THUKeT-
CUCTEeMbI COOBLLIEHMe C yKa3aHMeM AaTbl 1 CYyMMapHOro BPeMeHW NpocTos, CyMMa KOMNeHcaLumy onpeAenseTcs cornacHo n. 6.3.

6.2. Ecnn VicnonHntens pacnosaraet COB6CTBEHHbIMM AAHHBIMW O BpeMeHW NPOCTOA, OH BrnpaBe MCMOoJIb30BaTb 3TN JaHHbIE.
PasHornacms o BpeMeHN NpocToa paspeLlaroTcd nyTeM neperoBopoB CTOPOH.

6.3. KomneHcmpyeTcs Kax bl Yac MpocTost B pasMepe 1% OT CyMMbl eXeMecsa4HOro nnaTtexa 3akasyuka 3a Ycayry:
e cTOMMOCTb Ycnyru B mecsy / 100 X konnyecTBo YacoB

npu 3ToM 06LLasi cyMMa KOMMEeHcaumMm He MoxeT npeBsbiwatb 100% cTommocTu Yanyr B mecsil,. KomneHcaums Hauncnsietcs
Ha JlnueBoli c4eT B BUAe 6OHYCOB.

6.4. KomneHcaums MOXeT BblpaxaTbCs B BbiMaTe AeHeXHbIX CPeACTB 3aKka3umKy TOIbKO B C/lydae ero oTkasa oT AajbHelLwero
MCNob30BaHWA YCIyr 1 NpoBeseHNs CBepKM B3aIMOpacHeToB.

6.5. He moanexumT koMneHcaumm NpocTon:

e  CBSI3aHHbIV C 06CTOSATEILCTBAMU HEMPEOAONMMON CUMbI U MHBIMU 06CTOSTENIbCTBAMU, MPON30LLEALLIVIMA HE MO BUHE
NcnonHuTens;

. BbI3BaHHbIV AecTBUAMY (be34eNCcTBMEeM) 3aKa3uLKa;

e Mpou3oLleawnii no npuumnHe otkasa Mo, pazpaboTaHHOro TPETLMMU INLLAMN U SBASIOLLErOCs COBCTBEHHOCTLIO
(nnbo apeHayemoro) 3akasuuka;

e  BbI3BaHHbIN COOAMU CUCTEMbI CETEBbIX CNTYXKH6, HAXOAALLMMNCA 3a Npejenammn NpsMoro KoHTpons McnonHutens,
a Takxe 3ajep>KaMu pacnpocTpaHeHuns nHdopmaumm o6 obHoeneHn DNS-3anucein;

e CBAI3aHHbIV C NpOBe/eHneM naaHoBbIx paboT, cornacHo n. 5.1.
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