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YcnoBua NCNonb30BaHUSA YTy
O6nauHas nnatdpopma PS Cloud

Bepcusa o1 01.12.2023




Hactosawwpe ycnosns («Ycnosusi»):

e  YCTaHaBNMBAKT NOPSAOK NPeA0CTaBNeHNst 3aKa3uLKy 1 NCMOb30BaHUSA UM pPecypCcoB BUPTYanbHOM (06nayvHoi) IT-
nHopacTpykTypbl AaTta-LueHTpa MicnonHuTens («Ycnyras);

e ABASKOTCH HEOTbEMAEMOW YacTbto My6MYHOro 4oroBopa, onybankoBaHHOro No agpecy:
https://pscloud.uz/offer («OdepTa»).

MpepocTaBasemas Ycnyra B COOTBETCTBUM € «OBLLUMIA KnacCnPmKaTop BUAOB SIKOHOMUYECKOW AesTeNlbHOCTI Pecnybnnkum
Y36ekmnctaH (OK3/, pes. 2)», BkatouveHa B nogknacc 63.11.0.

TepMU1HBbI, KOTOPbIE NCMO/BL3YHOTCS, HO He onpejenieHbl B YCIOBUSX, UMEIOT 3HaveHue, nprcsoeHHoe UM B OdepTe 1 B pasgene

«TomoLb» Ha Caiite WicnonHwuTens: https://pscloud.uz/fag. YcnoBus cogepkaT NyHKTbI C aKTUBHBLIMU FMNepccbiikamu Ha Be6-
CTpaHuubl ¢ 6onee NogpobHo NHPOPMaLIME, KOTOpbIE SBAAKOTCS HEOTBEMIEMON HaCTbHO YCI0BUIA.

McnonHutens Bnpase 6e3 Kakoro-nnbo cneumansHoro yseAoMaeHNs BHOCUTb M3MEHeHNS B YCI0BMS, B CBA3M C YeM 3aKa3umnk
0653yeTCa perynspHo oTCNeXmnBaTb 3TV U3MeHeHWs. [leficTBytoLasn pejakumns YCNoBnin pasmeLleHa no agpecy:
https://pscloud.uz/sla. icmone3oBaHme 3aka3yunkomM Ycayrn nocne naMeHeHns YCnoBnin ABASeTCA NoATBEPXAEHNEM

€ro cornacms ¢ X HoBOW pejakumen.

1. NpeameT YcnoBuin

1.1. Ycnyra Bk/todaeT NpejocTaBAeHne pecypcoB BUPTyanbHOM 06nauHol IT-nHdpacTpykTypbl ata-LeHTpa VicnonHutens:
https://pscloud.uz/hosting/vpc («Pecypcbi») Ana CO34aHNS NOFMYECKM N30IMPOBAHHOM rpymnbl 06BEKTOB BUPTYyanusaLmm:
BMPTYa/bHbIX MaLLUWH, ANCKOB 1 ceTel («[TpoeKT»).

2. MNopsapok okasaHUA Ycnyrmn
2.1. 3aKkasunk 3akasbliBaeT Yiyry B KoHconm ynpasneHuns. OkasaHue Yciyrn HaunmHaeTcs rnocse onaatbl cyeTa.

2.2. 3aKa3umK MOXeT Mo/1b30BaTbCA BCEMW NpejonaadeHHbIMU Pecypcamm 1 OCyLLecTBAATE paboTy ¢ MNpoekTom
B KoHCOM ynpasaeHus.

2.3. 3aKa3umK CaMoCTOSATENIbHO BbIBGMpaeT KOHGUIYypaLWo BUPTYaibHbIX MaLLWH, AVCKOB U CETe, KpOMe C/ly4Yaes, KOrAa OHN
C034at0TCs VICMONHMTENEM B aBTOMATVUYECKOM PeXMME.

2.4. icnonHutenb BrpasBe yCTaHaBIMBaTb OrpaHN4YeHna No MakCMasibHO A40MYCTUMOMY UCMNOJ1Ib30BaHMIO 3aKa3umkom Pecypcos
1 No Konmn4yectey npOGKTOB.

2.5. B uensax npeAoTBpalleHns pacnpejeneHHbIX atak oTkasa oT o6cayxmBaHng (DDoS):

e  06LWas nponyckHas cnocobHocTb ana UDP-Tpaduka Ha nopTel 0, 16, 19, 53, 123, 1900 orpaHumumBaetcs 4o 500 M6uT/c;

e puv NpeBblLeHNN 3aKa3unkomM nopora B 150 ThiciY MakeToOB B CeKyHAy VcnosHUTeNb BNpase orpaHu4nTh Nnosocy
nponyckaHus 4o 100 Méut/cek.;

e McnonHnTens Brpase OrpaHNYUTL NOJIOCY MPOMYCKaHNS CePBNCOB, KOTOPbLIE MOTYT NCMOJIb30BaTLCA A/1A aTak knacca
UDP amplification nan orpaHnunTs BO3IMOXHOCTb MCMOAB30BaHNA AaHHbIX CEPBUCOB, MpeABapuTe/IbHO yBeAOMNB
3aka3unka yepes TukeT-cncTemy.

2.6. 3aKa3umMK CaMOCTOATENILHO OCYLLLECTBAAET SKCM/yaTaLumnio BUPTYabHbIX MaLVH, YCTaHABAMBAET U HAacTpansaeT
Heo6Xx0AMMOoe NporpaMMHoe obecrieveHuie, co3aaeT unu yaanset MpoekTbl.

3. Onnata Ycnyrun

3.1. CTouMocCTb Ycnyrn onpegenseTcs cornacHo tapuam VicmonHutens: https://pscloud.uz/hosting/vpc, a onnata
OCYLLLeCTB/ISETCA B 3aBMCMMOCTY OT BUAA TapudrKaLmm:

e  Cpe3epBUpOBaHMEM — 3aKa3uuK NpesonaavnBaeT Pecypchl, rapaHTMPOBAaHHO pe3epBrpys KX 3a CO6OA, CrincaHmne
CPeACTB NpY 3TOM OCYLLECTBASIETCS BHE 3aBUCKMOCTY OT TOrO, MO/b3YeTcsl OH Pecypcamu Uu HeT;

e  6e3 pe3epBUPOBaHMA — 3aKa3uvK NOMOHsET 6anaHc MPoeKTa, 1 C HEero exeYacHo CrMCbIBaeTCs CyMMa,
aBTOMAaTMNYECKN PaccUMTbIBaEMast B 3aBUCMMOCTI OT UCMOb30BaHHbIX PecypcoB.
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3.2. B cnyyae oTkasa 3akasumka oT Ycnyru, IcnosHuTe b Mo ero 3anpocy OCyLLecTBAseT nepepacyeT 1 BO3BpaLLaeT
Hencnoib3oBaHHbIe CpeAcTBa C 6anaHca MNpoekTa Ha akKayHT.

4. OKOHYaHVe npegocTaBJeHNsa Ycnyru

4.1. Mo oKOHYaHUU npejgonnavyeHHOro nepnoja nan HexeaTke CpeacTs Ha 6anaHce I'IpoeKTa (B 3aBNCKMMOCTV OT BUAA
Tapm¢|/||<au,|/||/|), OTKNKO4YeHne yCI'IyFI/I NPONCXoANT aBTOMaTNYECKN.

4.2. \cnonHuTeNb A0 ncYeprnaHns CpeacTB U B MOMEHT OTK/IIOYEHNS OTrNPaBaseT 3aKka3unky COOTBETCTBYOLLME YBeJOM/IEHNS
yepes TukeT- cnucTeMy U/nam No 31eKTPOHHON nouTe.

4.3. Ecnm 3aKasumk He Npou3BOAUT onaaTy YCayru, No ncteyeHnn 7 (cemmn) kaneHAapHbIX JHen C MOMEHTa ee OTK/IoYeHNa —
BCe NpoekTbl 1 AaHHbIe 3aKa3urka aBTOMaTUYeCcKn yAANATCA.

5. UHpopmaLmoHHasa 6e3onacHOCTb
5.1. Mpw ncnone3osBaHun Ycnyr 3akasumk 06a3aH He AoNycKaTb CeAyOLLNX CUTyaunin:

e 1CMO/b30BaHWVS /15 MPOrPaMMHOro obecreyeHns napoeil, yctaHaBnMBaeMblX MO YMOAYAHUIO;

. OTMPaBKW MNakeToB C NOAMEHOM agpeca nctoyHmka (IP source address);

e Ha/AM4nsi BPeJOHOCHBIX MPOrpamMm, B TOM Ync/e CreumanbHo npejHasHaueHHbIX 415 OCYLLEeCTBAeHNS
HeCaHKLMOHNPOBAHHOIO AOCTYNa K MHGOpMaLmK.

6. YpoBeHb oKa3aHusa Ycnyru

[apaHTMpoBaHHasa JOCTYMHOCTb 99,8% B rog (He 60onee 18 yacos NPOCTOS)
(6e3 yueTa nnaHoBbIX paboT)

6.1. Buabl paboT:

e nJaHoBble paboTbl — perfamMeHTHbIe OpraHM3aLMOHHbIE 1 TEXHUYeCKe MeponpuaTusa VicnonHutens
MO MOHUTOPWHTY, HAaCTPOWKe 1 06HOBNEHWIO IT-NHPpPaCTPYKTYpPbI;

e  BHennaHoBble Pa6oTbl — 3KCTPEHHbIE OPraHV3aLMOHHbIE Y TEXHUYECKe MeponpusTis icnonHuTens
Heper1aMeHTUPOBaHHOM MPOAOC/IKUTENBHOCTU C Lie/blo YCTpaHeHns cboeB 1 Henonagok B IT-nHppacTpykType.

Pa6oTbl YBepomneHmns Bpems npoBeaeHus
MnaHoBble He MeHee, YeM 3a 48 YacoB A0 Hayana paboT B Yacbl HaMMeHbLUel Harpy3ku (c 01:00 go 06:00 GMT+5)
BHennaHoBble no pakTy B Nt060e Bpems CyTOoK, M0 HEO6X0ANMOCTH

6.2. PaboTa VicnonHuTensi c obpalleHnsamum:

MpuoputeTt KpunTnyHoctb Bpems pelwieHuns Mepuopa o6cny>kmBaHmns
Bbicokunin Meproguyeckne npepbiBaHNA B NpegoctaBneHnn Ao 12 yacos KPYrnocyTo4Ho, 7 gHel
OCHOBHbIX YC/YT, 3HaUNTENbHOE yXyALleHne B HeAesto

rokasaTenei nx ka4ecTsa, 0TKa3 3/1IeMeHTOB
IT-nHPpacTpykTyps!

CpeaHuin Mpo6nemsl, He NPUBOASLLIME K MPepbIBaHMIO [0 24 yacos KPYrnocyTo4Ho, 7 fHei

npejocTaBneHNA OCHOBHbIX YCNyT, B HeAento
HO BIMAKOLME Ha NOoKa3saTesin NX Ka4vecTBa
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Huskuia Mpoune obpalleHns, CBA3aHHbIe 20 24 yacos B 6yaHwue gHu ¢ 10:00
C npejocTaBAeHNeM TEXHNYECKON 1N NHOW Ao 19:00
nHpopmaumn

7. YcnoBua KoMmneHcaumum

7.1. B cnyyae HegoCTynHOCTM Yanyrn no BuHe icnonHnTens n obpalleHns 3akasuymnka, HanpasmBLUEero NocpeAcTBoM TukeT-
CUCTEMbI COODBLLIEHMe C yKa3aHMeM AaTbl 1 CYyMMapHOro BPeMeHM NpPocTos, CyMMa KOMMNeHcaLumy onpeaenseTcs cornacHo n. 6.3.

7.2. Ecnm UicnonHuTe b pacrnonaraeT co6CTBEHHBIMU JaHHBIMW O BPEMEHW MPOCTOS], OH BMpaBe NCMOo/b30BaTh 3TW AaHHbIe.
PasHornacvs 0 BpeMeHu NpocTos PaspeLLaroTcs NyTeM NeperoBopoB CTOPOH.

7.3. KoMneHcpyeTcs Kax /bl 4ac NpocTos B pasmepe 1% OT CyMMbl eXXeMeCsiYHOro rniarexa 3akasyuka 3a Yoiyry:
e cTOMMOCTb Ycnyru B mecsy / 100 X KonnyecTBo YyacoB

npv 3ToM 06LLast CyMMa KOMMEeHcaumm He MoxeT rnpeBbllwate 100% cTtommocT Yenyrm B Mecsil,. KoMneHcaums HauncaseTcs Ha
JNnuesoii cyeT B BMAE BOHYCOB.

7.4. KomneHcaumst MoxeT BblpaXaTbCA B BbIMNnate JEeHEXHbIX CPejCTB 3aK83LII/IKy TONBKO B C/ly4ae ero otkasa ot ,U,aﬂbHeI‘/‘ILIJeFO
MCnosib3oBaHUA yCﬂyFI/I 1 npoBejeHNsA CBEPKN B3aMOPaCYeETOB.

7.5. He nognexmT KomMneHcaunm NpocTon:

e (BSi3aHHbIV C 06CTOATEILCTBAMMN HEMPEOAONNMOV CUIbI Y UHBIMU 06CTOATENLCTBAMU, MPON3O0LLEALVIMN He MO BUHE
VcnonHnTens;

. BbI3BaHHbIV AecTBUAMY (be34eNCTBMEM) 3aKa3uMKa;

e npou3oLlejLlnii N0 Npu4mHe otkasa MO, pa3paboTaHHOro TPETbUMUN ANLEEAMU NN SBASIOLLIErOCS CO6CTBEHHOCTLIO
(nnbo apeHayemoro) 3akasuuka;

e BbI3BaHHbIV CO0AMM CUCTEMBI CETEBbIX CTYXKO, HAXOAALLUMMUNCS 3a Npejenamu NPMOro KOHTPOASA 3akasunka, a Takke
3ajepXKaMu pacnpocTpaHeHns nHoopmaLumm 06 obHosneHU DNS-3anuceit;

e  CBsI3aHHbIV C NpOBeAeHNeM NaaHoBbIX paboT, cornacHo n. 6.1.
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